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Quality Policy  

At Marlyn Chemicals, we are committed to delivering products that consistently meet or exceed our customers’ 
expectations through adherence to our Quality Management System (QMS). Our commitment is supported by the 
following principles: 

Commitment to QMS: 

We commit to fulfilling customer expectations by complying with our QMS, ensuring product quality and customer 
satisfaction. 

Leadership Responsibility: 

We shall ensure that our QMS aligns with our company’s context and strategic direction, providing a framework for 
setting quality objectives. 

Continual Improvement: 

We shall continuously improve our QMS by regularly reviewing its suitability, adequacy, and effectiveness. 

Compliance and Legal Requirements: 

We shall comply with applicable legislation and other regional/country requirements, ensuring legal conformity in all 
operations. 

Supplier and Customer Engagement: 

We shall encourage suppliers, customers, and contractors to adhere to quality principles and collaborate for mutual 
benefit. 

Product Conformance: 

Our products shall meet intended purposes, performance criteria, and customer requirements. 

Resource Allocation and Competence: 

Adequate resources shall be assigned to support QMS implementation, ensuring competence among all personnel. 
 
This policy shall be communicated and applied throughout the organization, fostering a culture of quality and continuous 
improvement. In the fulfilment of the above Policy Requirements, I shall assign adequate resources to the Management 
Representative and shall ensure that all personnel are competent to perform their duties. 
 
This Quality Policy shall be made available to external interested parties on request. 
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